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ITPUKA3

17.07.2017 Ne 25

OO0 yTBep:KIeHHH MOJIOKEHHUS O MOPAIAKE
PacCMOTpEeHHs OOpallleHH i rpasKaaH

B cootsercTBrN ¢ PenepanbHbiM 3aKkoHOM Poccuiickoi degepanun ot

29.12.2012r. Ne 273-®3 «O06 obpazoBanuu B Poccuiickoit Denepannu»; OenepanbHbIM
3aKoHOM Poccutickol ®exepanun ot 02.05.2006r. Ne59-D3 «O mopsijike paccMOTPEHUs
oOpaleHuit rpaxaan Poccuiickoi Menepanumn».

[Ipuka3biBalo:

1.

YTBepANUTH NOJ0XKEHUS O TIOPSIKE PACCMOTPEHHsI OOpallleH|H rpaX1aH
MYHHULUIAIBHBIM JOLWIKOJIBHBIM 00pa30BaTeIbHbIM YUpeKaeHHEM « JleTCKHi
cag Ne 211»

PasmecTuTh HacTOAIIMH NpuKa3 Ha OGUIMATHHOM calTe y4YpexJeHHs B
TEYEHUE AECATH paboUUX AHEH CO IHS U3JIaHUs HACTOSILErO MPUKas3a.
KoHTpoJIb 3a HCIIOTHEHHEeM HACTOSIIIErO MPUKa3a OCTABIISIO 3a COOOIA.
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YTBEPX/EHO

IMNOJIOKEHUE
0 NMOpsiAKe pacCMOTpeHUs1 OOpallleHUuH rpaxIaH

MYHHIHIIAJBbHOI'O JOIIKOJbHOIO oﬁpasosaTeﬂbuoro YapexKIACHUA

«Jderckmii cag Ne 211»

1.001ue noioKeHus

1.1.Hactosuee [lonoxeHue o nopsiike pacCMOTpeHHUsI OOpallleHUi rpakaaH
MYHULUIAIBHOTO AOLIKOJIBHOIO 00pa30BaTe/bHOrO yupexaeHus «Jletckui cag Ne 211»
r. Apocnasns (nanee — JJI0VY) pazpadorano B cooTBeTcTBUH ¢ DepepanbHbIM 3aKOHOM
Poccuiickoit ®enepaunu ot 29.12.2012r. No 273-®3 «O06 odbpazosanuu B Poccuiickont
Denepauuny; OenepaibHbiM 3akoHOM Poccuiickoit ®@enepauun ot 02.05.2006r. Ne59-D3
«O nopsiike paccMoTpeHus oopaleHut rpaxxnan Poccuiickoit enepauuuy.

1.2. Opranuzanus paboTsl ¢ 0OpalieHUusIMH Ipaxkaad B aamuHuctpaiuto JIOY Benercs B
cootBeTcTBUM ¢ KoHcTuTyuueit PO, ®enepanbHbeim 3akoHOM 0T 27.07.2006r. Ne 152-D3
«O nepcoHaNbHbIX TaHHBIX», PenepanbHbiM 3aKk0HOM OT 09.02.2009r. No 8-D3 «O06
obecrnieueHuy J0CTyMna K MHPOPMALMH O eI TeIbHOCTH IOCY1apCTBEHHBIX OPraHOB U
OpraHoOB MECTHOI'0O camoyIlpasiieHus»,PenepanbHbiM 3akoHOM Poccuiickoi Penepanuu ot
02.05.2006r. Ne59-03 «O nopsiake paccMoTpeHus: oOpallleHni rpaxaad Poccuiickoi
®enepauumny, GeaepanbHbiM 3akoHOM OT 27.07.2006 No 149-03 «O6 nundopmanmu,
MH(POPMALMOHHBIX TEXHOJIOTUSX U O 3aluTe nuHGopMauumny»,yYcrasoM JJOY u HacTosmum
[Tonoxenuem.

Opranuzanus padoTbl C TUCbMEHHBIMU U YCTHBIMU OOpallleHUsIMU I'paxKJaH A0JKHA
obecrnieuynuBaTh HEOOXOAMMbIE YCIOBHS JIJIs1 OCYILIECTBICHUS IPEJOCTaBICHHOIO U
rapaHTUpoBaHHOro rpaxzaaHam Koncrutyuueit PO npaBa oOpauaThcs ¢ npeyioKEeHUSIMH,
3asiBJICHUSMH U jkajlo0aMK B MMCbMEHHOM U YCTHOM (opMme.

OOpalueHus rpax/iaH NOCTyNaOT B BUJE NPEATOKESHUN, 3asBICHUN U Kall00.
[Ipeonoowcenue - oOpalieHue rpaxKaaH, HapaBlIeHHOe Ha yayulleHue aesteabHoctu JJOVY.
3assenenue - obpallieHUe B LeJIIX peaju3aliu IpaB U 3aKOHHBIX HHTEPECOB IPaK/IaH.

Kanoba - obpauieHue ¢ TpeOb0BaHUEM O BOCCTAHOBJICHUH TIPaB U 3aKOHHBIX UHTEPECOB
rpakJlaH, HapyLUEHHbIX IeHCTBUIMHU (Miu Oe3nericTBUeM) coTpyiHUKOB IOV, a Takxke
peweHussMUu aaMuHucTpaunu JOVY.




HOGWIOprL’Vlu CUUTAKOTCA 06pameHH5{, INOCTYIIMBIIKE OT OAHOI'O U TOTI'O K€ JIMla I10
OJHOMY M TOMY K€ BOIIPOCY, €CJIK CO BPEMECHHU IMOAa4u MMEPBOI0 UCTEK CPOK PACCMOTPEHHUAA
WJIK 3asiBUTEJIb HE YAOBJIETBOPECH AaHHBIM €MY OTBETOM. ITucbeMa 0IHOTO M TOrO XKe Julia U
10 OAHOMY U TOMY K€ BOIIPOCY, IMOCTYIHBIIUE 10 UCTEHUECHMS CPOKA paCCMOTPCHUA,
CHHUTAKOTCs IICPBUYHBIMHU.

AHOHUMHbIMU CIUTAIOTCS MUCbMA IpaxkaaH 0e3 ykazaHus paMuiuu, aapeca, 10 KOTOpoMy
J0JIKeH ObITh HallpaBJIeH OTBET, 10 TAKUM OOpallleHUsAM OTBET He JaeTCH.

1.3. Ilpu paccmoTpeHuu oOpallleHusl He JOMycKaeTcs pa3rialleHhe CBEACHUH,
coJlepKaluXxcsi B 00palleHrH, a TaK)Ke CBe/IeHUH, KacarollUXCsl YaCTHOM KU3HU
rpakJiaHnHa, 0e3 ero coriacus.

1.4.Anmunuctpanus JJOY cucremarruecku aHanu3upyeT U 00001aeT odpalleHus
rpaxkaaH, coiepyKallrecs: B HUX KPUTUUECKUE 3aMeUaHusl, C LeJIbl0 CBOEBPEMEHHOTO
BBISIBJICHUSI U YCTPAHEHUS IPUUKH, TOPOXKAAIOLIMX HApYILIEHUE NTPaB U OXPAHSIEMBIX
3aKOHOM MHTEPECOB I'PaXKAaH.

2. [IpaBo rpaxaaH Ha oOpaleHHe

2.1. I'paxxiaHe UMEIOT MpaBo 0OpallaThCs JUYHO, B YCTAaHOBICHHON (popMe, a Takxke
HaMpaBsATh UHAMBUyalbHbIe U KOJIJIEKTUBHbBIC MMCbMEHHbIE 00pallleHUs B
aaMuHUcTpauuto JJOY nubo 10MKHOCTHBIM JTULAM.

2.2. I'paxxiaHe pealu3yroT MpaBo Ha oOpalleHre cBOOOIHO U JOOPOBOJIBHO, HE HapyLlIas
npaB U CBOOO/IbI IPYTUX JHLL.

2.3. ®opma obOpallieHUst rpaxaaHaMu BbIOUPAETCsl CaMOCTOSITENIBHO.
2.4. PaccMoTpeHue obpalieHUH rpakaH OCyLIECTRIIsIeTCs] OeCIIaTHO.
2.5. Ilpu paccmoTpeHuu obpauieHus B aiMuHucTpauroo JJOY rpaxxaaHuH UMeeT MpaBo:

- [IpencraBasite JONMOTHUTENbHBIE JOKYMEHTBI U MaTepHalibl, 1100 obpaarbes ¢
npocb0OM 00 UX UCTPeOOBAHUH.

- 3HaKOMUTBCS ¢ JOKYMEHTaMU U MaTepuaaMu, KacarolllUMUCs pacCMOTPEHHUS
oOpalleHus1, eCiIM 3TO He 3aTparuBaeT npaBa, CBOOObl U 3aKOHHBIE UHTEPEChl IPYTUX JIULI,
€CJIM B YKa3aHHbIX JOKYMEHTaxX U MaTeprajlaXx He COAepKaTcs epCOHalIbHbIE JaHHbIE, a
TaK)Ke CBEJIeHUS!, COCTABJISIIOLIME FOCYAapPCTBEHHYIO WIIM UHYIO OXpaHsieMylo ¢eepajlbHbIM
3aKOHOM TaulHy.

- [Tony4atb nMcbMEHHbBIN OTBET MO CYLIECTBY OCTaBICHHbBIX B OOpalleHHe BOIIPOCOB, 3a
UCKJIIOYEHHUEM CllydaeB, yKa3aHHbIX B 11.11.5.4, 5.8 HacTosmero [lonoxeHus.

- OOparathcs ¢ )kajlo00i Ha MPUHSTOE MO 00pAIEHUIO pellleHre UJlu JeHCTBUE
(Oe3neiicTBHE), @ TaKXKe C 3asiBIICHHEM O MPEeKpallleHUU PaCcCMOTPEeHHUs OOpallleHHUs].

3. TpeGoBaHus K NHCbMEHHOMY 00palieHHIO

3.1. B nuceMeHHOM OOpallleHHuH TpaxkIaHrH B 00s3aTe/IbHOM MOPSKe yKa3biBaeT
HauMmeHoBaHue JIOY; pamunuio, nms, otyecTBo 3aBeaytolero JJ0V; ceoro dpamuimuto,




MMsl, OTYECTBO, MOYTOBBIN aJpec, 10 KOTOPOMY JOJDKEH ObITh HAIPABIEH OTBET,
yBEJIOMJICHUE Tepeaipecallii OOpalleHNsT; U3JIaraeT CyTh MpeaIoKeH s, 3asgBIEHUS WK
KaJoObl; CTABUT JUUYHYIO MOJIKCH | JaTYy.

3.2. B cnyuae He0OXOAMMOCTH B MOATBEPKIEHHAE CBOUX JOBOJOB rpakJaHuH K
MACHbMEHHOMY OOpAILEHHUIO IPIJIaraeT JOKyMEHTBI U MaTeprabl JM00 UX KOIHH, KOTOpbIe
BO3BPAILIAIOTCA 3asBUTENSAM 10 UX MPOCKOeE.

3.3. Obpauenue, nocrynusiuee B agMutuctpauno JJOY no nHGOpMAIMOHHBIM CHCTEMaM
OOLLEro MOJb30BaHUs, MOMIEKHUT PACCMOTPEHUIO B IOPSAIKE, YCTAHOBICHHOM HACTOSIIIHM
[Tonoxenuem.

3.4. I'paX1aHKH HAMpaBIIsieT CBOE MHChbMEHHOE 00palleHre HeMOCPEACTBEHHO Ha MM
3ageqyroulero JJOVY.

3.5. IlucbMeHHOE OOpallieHNe OANIEKUT 00s3aTeNbHON PEruCTpaluMy B TeUeHHe TpeX AHeit
C MOMEHTA MOCTYIUICHHUS.

PGFHCTpaLII/IOHHbIﬁ HHIOCKC o6pa1ueHH51 rpaxaaH YKa3bIBa€TCs B IMCbMEHHOM O6paHIeHI/II/I,
KOTOpBIﬁ CTaBHUTCA B BEPXHHEM JIEBOM YIIy IIE€PBOTO JIMCTA.

3.6. IlucbMma rpaxian ¢ MOMETKOM «IHYHOY» [OCE MPOYTEHHS aPecaToM, B ClIyuae, eciii B
HUX CTaBSATCS BOMPOCHI, TPEOYIOLIME OPUIHATBHBIX OTBETOB, MIEPEAAIOTCS HAa PETUCTPALIUIO
B YCTaHOBJIEHHOM TOPSIAKE.

3.7. IluceMeHHOE obpallieHue, coepiKallee BOIPOCH], He BXOAAIINE B KOMIIETEHI[HIO
3aBenyrouiero JIOY, nanpapiseTcst B TeUSHHE CEMHU JIHEHN CO JHSA perucTpaliu B
COOTBETCTBYIOLIMH OpraH Jjis PEIEHHs] NOCTaBICHHbIX B OOpAIlEHUH BOIIPOCOB C
YBEJIOMJICHUEM TPaXAaHKMHA, HalIpaBUBILIEro OOpalleHue.

3.8. 3aBenyrowumit JIOY 1o HanpaBleHHOMY B yCTaHOBJIEHHOM TOPSIKE 3aIpOCy

rOCYNapCTBEHHOIO OpPraHa WK JOJDKHOCTHOIO JIMLA, pacCCMaTPUBAIOIIMX O0palleHHte,
00si3aH B TeueHue 15 Hel NpefoCTaBUTh JOKYMEHTHI U MaTepUanbl, 32 UCKITIOYEHHEM
MMEIOIIMX TOCY1apCTBEHHYIO UM HHYIO OXPaHAEMYIO (PelepalbHbIM 3aKOHOM TalHy.

3.9. 3anpelnaeTcs HanpaBIsATh KaI00b! MPaX/IaH HA PACCMOTPEHHE TeM COTPY IHHKAM
HOY, pewenne unu neiictue (6e3meiicTBrE) KOTOPBIX 00KATyeTCS.

4. PaccmoTpeHHe o0palieHH il rpaskian, NOAroTOBKAa OTBETOB

4.1. Obparenue, noctynuaiee 3apeayouemy J10V, nomnexut o6s3aTeTbHOMY
pPaccMOTPEHHUIO.

4.2. Y4er, peructpanus, Xo[ pacCMOTPeHHsl 0OpAIeHHs [PAXKIAH OCYILEeCTBIISIIOTCS
3aBeYIOLIMM C 3aHECEHUEM B XXypHaJ O0pallleH|H rpa)1aH.

4.3. 3aBenyrowmuii JJOVY:

- obecrieunBaer O6”b€KTI/IBHOe, BCECTOPOHHEE U CBOCBPEMEHHOC pacCMOTpPEHUEC 06paI.II€HI/I5{,
B Cly4ac H€O6XOI[I/IMOCTI/I — K C YyH9aCTHUEM I'paXxJ1aHrWHa, HallpaBUBLIET O O6an_leHI/Ie;




- 3alpalurBacT H€O6XOIH/IMI>IG AJI1 paCCMOTPEHUA O6paLLI€HI/IH JOKYMEHTBI U MaTepualibl, 3a
HCKIIFOYCHHUEM MaTCpHaJIOB CYI0B, OPTraHOB JO3HAHMA U OpraHoOB MPeABApUTEIIBHOIO
CJIICACTBHA,

- IPUHUMAET Mepbl, HallpaBJIeHHble HA BOCCTAHOBJIEHUE WJIM 3aLLUTY HAPYLUEHHbIX I1paB,
CBO0OO/1 ¥ 3aKOHHBIX HHTEPECOB I'PaKIaHUHA;

- Ha€T NMCbMEHHbBIC OTBETLI 10 CYHICCTBY INOCTABJICHHLBIX B O6paLLICHHI/I BOITPOCOB;

- YBEAOMIIACT I'paXAaHHHa O HAaIllpaBJICHUHU €TI0 06pau1eHH51 Ha paCCMOTPEHUEC B llpy1“0171
OpraH WJIH Apyrue opraHusaluu ropoza B COOTBETCTBUU C UX KOMIIETEHI[UEH.

4.4. OTBeThl HA OOpallleHUs TpaXKaaH, MpUcIaHHble Ha UM 3aBeaytolero JIOY, rorossites
Ha OJlaHKe yupexJeHHUs 3a noJanucko 3apenyouiero 10V u peructpupyrorces B KypHaie.

4.5. OTBeTHI JOJIKHBI COJIEPKaTh KOHKPETHYIO U YeTKYI0 MH(OPMALMIO 10 BCEM BOIIPOCAM,
MOCTaBJIEHHBIM B 00OpallleHuH TpakiaH. Eciiu 3asBUTeNIO 1aH OTBET B YCTHOM (hopMe, TO B
mMarepuanax, NpUI0KEeHHbIX K 00pallleHUIO, TOKHO ObITh 3TO yKa3aHo. Eciu naercs
NPOMEXYTOUHBIH OTBET, TO YKa3bIBAETCSl CPOK OKOHYATEJIBHOIO PELIEHUs [TOCTABJIEHHOIO
BOIIpoOCa.

OTBeTbI, [NOATOTOBJIEHHBIEC HA OCHOBAaHHMHU IIPaBOBbIX JOKYMECHTOB, JOJIKHBI COACPIKATb
PEKBU3UTHI 9TUX JOKYMEHTOB C YKa3aHHUEM JaTbl U HAUMCHOBAHU .

OTBeT Ha KOJJIEKTUBHOE O6an.I€HI/Ie OTHPABJIACTCA HA UM TIEPBOIO MOAINIMCABUIICTO €I0
Juia, €CJIM B [IMCbME HE OT'OBOPEHO KOHKPETHOEC JIMIO, KOMY HAaAJIC)KUT AaTb OTBET.

Ortget Ha obpaleHue, nocrynuaiiee B aamuHucTpauuto JJOY no uHpopMalmoOHHBIM
cucTeMaM O011lero noJb30BaHUsl, HaMpaBJsieTcs 110 IOYTOBOMY a/ipecy, yKa3aHHOMY B
oOpalleH’H .

4.6. ObpalleHus rpaxk/iaH Mnoclie UX pacCMOTPEHHUS UCTIOJIHUTEISIMU BO3BpALLAIOTCs CO
BCEMM OTHOCSILLIMMUCS K HUM MaTepuanamu 3aseayrouemy JOVY.

4.7. Ilopsiok BU3MpOBaHHs MOATOTOBJIEHHBIX OTBETOB Ha OOpalleHHs MPaXAaH 3a
noAnuceto 3aseaytoulero JIOY ycraHaBinBaeTCs ClleLyOLMN:

Ha DK3EMILIAPE OTBETA 3asABUTEJIFO B JICBOM HUIKHEM YTy YKa3bIBA€TCS (baMI/I.HI/IH
HUCIIOJIHUTEJIA, HOMEP €TI0 CHy)K€6HOFO Teﬂe(bOHa, a TaKXX€ IIPOCTABJISAOTCS Q)aMI/I.HI/II/I
COTPYAHHUKOB, YHaCTBOBABIIKX B IIOAI'OTOBKE OTBETA.

4.8. Ha kaxx/1oM oOpallleHHH OoCcIe OKOHYATEILHOIO PEIIeHUs U €ro UCITOJIHEHUSI 10/ KHA
ObITh OTMETKA 00 UcTIONIHeHUU «B neno», nata u 1M4yHas NOAMNUCH 3aBEAYIOLIETO.
[Ipennoxenus, 3asBaeHHUS U )KaJIOObI, KOTTMK OTBETOB Ha TpaxkiaH (GOpMUPYIOTCS B J€JI0 B
COOTBETCTBUH C YTBEP)KICHHON HOMEHKJIATypOu Jell.

S. Ilopsiiok paccMOTpeHHUs OTAeIbHbIX 00palieHni

5.1. Obpaluenus rpaxkaaH, noctynusiiye 3aseayroiiemy JIOY u3 cpeacts maccoBor
UHGOpMaLIUU, paCCMATPUBAIOTCS B MOPSIAKE U CPOKH, MPEyCMOTPEHHbIE HACTOSILLIUM
[Tosioxxenuem.




5.2. B cnydae ecnu B MUCbMEHHOM OOpallleHuH He yKa3aHa (paMuIns rpakJaHuHa,
HalpaBUBLIEro 0OpalleHHe U MOYTOBBIM aapec, 0 KOTOPOMY JI0JIKEH ObITh HallpaBJIeH
OTBeT, OTBET Ha oOpalleHue He naercs 3aseayroium JIOY, npuHumaeTcs pelieHue o
CMMCaHUU JJaHHOTro oOpallieHus «B nemoy.

5.3. Eciu B ykazaHHOM OOpallleHUU COJIep)KaTCsl CBEJIeHHUS O MOATr0TaBIMBaEMOM,
COBEpLIAEMOM MJIM COBEPLIEHHOM MPOTUBOINPABHOM JESHUH, a TAKXKE O JIULIE, €ro
MOArOTaBIMBAIOIIIEM, COBEPIIAIOLIEM UM COBEPLUMBLIEM, OOpalleHUE MOAJIEKUT
HalpaBJIeHUIO B FOCYJapPCTBEHHBIN OpraH B COOTBETCTBUU C €r0 KOMIIETEHLIUEH.

5.4. O6pallieHre, B KOTOPOM 00XkaiyeTcs cyieOHoe pellieHre, BO3BpaLlaeTCsl paK JaHUHY
C pa3bsiCHEHHEM MOopsiiKa 00kKaJoBaHUsI IaHHOTO Cy1eOHOT0 pelIeHuUs.

5.5. Ilpu nonydyeHUU NHCbMEHHOI0 O0pallleHus, B KOTOPOM COJIep)KaTCsl HELIeH3YpPHBbIE,
OCKOpPOHUTE/IbHbIE BBIPAKEHUSI, YTPO3bl HKU3HH, 3I0POBBIO UJIUM UMYLIECTBY COTPYAHHUKA
JIOY, a Takyke 4JIeHOB €ro CeMbH, 3aBelyIOLIUI BIpaBe OCTaBUTh 0€3 OTBETA MO CYLIECTBY
MMOCTABJIEHHBIX B HEM BOIPOCOB U COOOIIUTD I'pakAaHUHY, HallpaBUBILEeMYy oOpallleHue, O
HEeJOMYyCTUMOCTH 3JI0YNOTPEOIeHUs IPABOM.

5.6. B ciiyuyae eciid TeKCT MUCbMEHHOT0 00OpallieHus He MOA1aeTCsl MPOUYTeHHIO, O0pallieH!e
He MOJIeKHUT HANPABJICHHUIO HA PACCMOTPEHUE U OTBET Ha HEro He JaeTcs. 3asBUTEI0 00
3TOM COO01IaeTCs, €Cu ero (hamMuiIns 1 MOYTOBBIN aapec MOAJA0TCs IPOUYTEHHIO.

5.7. O0palueHus rpaxiaH, IOCTYMUBILINXE OT OAHOTO K TOTO e JKla 10 OJJHOMY U TOMY XK€
BOIIPOCY, €CJIM CO BPEeMEHH M01auu NMEPBOro 00palieHUs] UCTEK YCTaHOBJIEHHbIN
HacToslKM [lonoxxeHrnem Cpok pacCMOTPEHHUS MIIU 3asIBUTEJNIb HE COIVIACEH € MPUHATHIM I10
ero oOpalleHUI0 pellleHUeM, CYUTAIOTCS IOBTOPHBIMH.

[Ipu paGoTe ¢ NOBTOPHBIMU OOpaIllEHUSIMHU JeTONPOU3BOIUTEN POPMUPYET /110 C yKe
MMEIOLIMMUCS TOKYMEHTaMHU 10 0OpaleHUsIM JaHHOTO 3asiBUTES.

He cunrarorcs noBTOpHBIMU 00pallleHUs: OAHOTO U TOTO K€ 3asBUTEJIsl, HO 10 Pa3HbIM
BOIIPOCAM, a TAK)K€ MHOTOKPATHBIE — [10 OHOMY M TOMY K€ BOIIPOCY B Cjly4ae, eciu
MPUYKUHBI, IO KOTOPBIM OTBET MO CYLIECTBY MOCTABIEHHBIX B 00OpallleHUH BOIIPOCOB HE MOT
OBITh J1aH, B MOCJIEAYIOLIEM ObUIM YCTPaHEHbl, PaKJaHWH BIIpaBe BHOBb HAIIPABUTh
oOpauleHue 3aBeayoumemy J10VY.

5.8. B ciyyae eciiu B TMCbME@HHOM OOpallleHUH TpakJaHuHA COACPKUTCS BOMPOC, Ha
KOTOPBIN €My MHOI'OKPAaTHO JaBaJIuCh MMUCbMEHHBIE OTBETHI 10 CYLIECTBY B CBSI3U C paHee
HanpaBJE€HHbIMU OOpAllCHUSIMH, U TIPU 3TOM B OOpallleHUH HE IPUBOISITCS HOBbIE JOBO/IbI
WJIM 00CTOSTENIbCTBA, 3aBenytouuil JIOY BrnpaBe nNpuHSAThH pellieHrne 0 0€30CHOBATEIBHOCTU
ouyepeHOro oOpallleHUsl U MpeKpallleHuH Mepenucky ¢ rpaxaaHuHoM. O JaHHOM peLeHUH
yBEIOMJISIETCS] TPayKIaHUH, HAallpaBUBILKK oOpallleHue.

5.9. B ciiydae eciu OTBET MO CyLIECTBY IOCTaBJIEHHOI0 BOMPOCa B 00pallleHUH HE MOXKET
ObITh AaH 0e3 pasrialleHus] CBeIeHUH, COCTABIISIFOLIMX OXpaHsIeMyto (eaepabHbIM
3aKOHOM TalHy, MPaKJIaHUHY, HallpaBUBILIEMY OOpalleHHe, COOOLIAeTCs O HEBO3ZMOXHOCTH
JaTh OTBET MO CYLLECTBY B CBSI3U C HEJOMYCTUMOCTBIO pasrilalleHUs] YKa3aHHbIX CBEICHUH.




6. Cpoku paccMoTpeHusi oGpalieHuii H yBeoMJIeHHe 3asiBUTeeH

6.1. O0paienus, noctynusiire 3apeayoiemy JJOVY, paccmatpuBaroTcsi B CpOK A0 OJHOIO
MecsLa co JHs MX PETUCTPALMH, €CTH HHOM CPOK (MEHBILUUI) HE yCTaHOBJIEH
PYKOBOJUTENIEM.

OGpaiienus, He TpeOyIOLIME TOMOTHUTEIBHOIO U3Y4YEHHs U MPOBEPKH, PACCMATPUBAIOTCH
0e3oTJiaraTesbHO.

O pe3yJibTaTtax pacCCMOTPEHU YBEAOMIIAIOTCS 3a4BUTCIIN.

6.2. B uckimrounTensHbIX Ciydasx 3aBeayrouui JJOY Brnpase NpoainuTh CpOK
paccMoTpeHus oOpanieHus He Oosee ueM Ha 30 nHel, yBEIOMUB O POJJICHUU CPOKaA €ro
pacCMOTpeHHs TPpakKIaHuHa, HarpaBuBLIero obpamenue. [Ipomienue cpoka opopmiisieTcst
UCIIOJIHUTENISIMU HE MEHee YeM 32 MTh JHeN 0 UCTEYEHHUs CpOKa paCCMOTPEHHUS
oOpalleHus.

7. Opranu3anusi paGoTsl 10 JUYHOMY NpUEMY I'DakIaH

7.1. I'paduk ¥ Mops 0K JU4HOTO npuema rpaxaal B JIOY ycraHaBiuBaeTcs 3aBelyOLLUM

HOYV.

7.2. Tlpu TMYHOM MTpHEMe MPaKAaHUH MPeIbIBIAeT JOKYMEHT, YI0CTOBEPSIOIIMH ero
JUYHOCTb.

7.3. Tlo BonpocaM, He BXOISAILKUM B KOMIIETEHLMIO 3aBEAYIOLIEIO JLOY, 3aaBuUTesism
PEKOMEHIYETCSI OOPaTUTHCS B COOTBETCTBYIOIME OPraHbl, YUPEK/ICHHUS, OpraHU3aluH.

7.4. B ciy4ae eciii U3JI0XKEHHbIE B YCTHOM 0oOpaleHuu GakThl U 0OCTOATENBCTBA SBISIOTCS
OYEBUIHBIMU U He TPeOYIOT JOMOTHUTEIBHON IIPOBEPKHU, OTBET HA OOpAlLEHUE C COrTacHs
rpakJaHMHa MOXKeT ObITh AaH YCTHO B XOJ€ JUYHOIO IpHremMa.

HpI/I HCO6XOZ[I/IMOCTI/I rpaxaaHaM IpeajaraeTcs U3JjJ0XXuTh CyTh BOIIPOCA B IMNCBbMEHHOM
BU]IC. [TucemenHoe o6pameHHe B 3TOM CJly4ae peruCTpupyeTcsa U paccMaTpruBacTCA B
YCTaHOBJICHHOM IOPSAKE.

7.5. Ilpu NOBTOPHBIX OOpAIEHUSIX OJAOUPAIOTC UMEIOLLUECS MAaTEPHAIIBI 110 AeITy
3asiBUTEJISI.

7.6. B Xxoe TUUHOrO MpHeMa rpakJaHUHY MOXKET ObITh OTKa3aHO B JalbHEHIIEM
PacCMOTPEHUH OOpallleH s, €ClId eMy paHee ObLI JaH OTBET II0 CYIIECTBY MOCTABICHHBIX B
oOpallleHHH BOIIPOCOB.

8. PaGora ¢ oOpameHUsiMHU, NOCTABJIEHHBIMH HA KOHTPOJIb

8.1. O0parieHus1, B KOTOPBIX COOOILAETCS O KOHKPETHBIX HAPyIICHUSIX 3aKOHHBIX 1IpaB U
MHTEPECOB I'paxKJaH, CTABATCA Ha KOHTPOJIb.




8.3. JIoJI’KHOCTHOE JIMLO — UCTIOJHUTE/b B YCTAHOBJIEHHbIE CPOKH pacCMaTpUBaeT
KOHTpOJIbHOE oOpallleHre, HHPOpMHUpPYeET 0 pe3yibTaTax 3aBeaytolero JJOY, roropur
OTBET 3asBUTEJIO.

8.5. OOpallieHre CUUTAETCS UCIIOJHEHHBIM U CHUMAETCS C KOHTPOJISl, €CJIM PACCMOTPEHBI
BCE [I0CTABJICEHHbIE B HEM BONPOCHI, MPUHSATHI HEOOXOAUMBIE MEpbl, 3asIBUTEJISIM J1aH OTBET.

8.6. [IncbMeHHbIe 00pallleHUsl, Ha KOTOPbIe AAlOTCS IPOMEXYTOUHbIE OTBETHI, C KOHTPOJIS
He cHUMaroTcsi. KoHTposb 3aBepiaeTcs TOJIbKO MOCIe BHIHECEHUS U PUHSTUS
MCUEpNbIBAIOLIMX MEP 10 pa3pellieHUI0 NMPeII0KeH s, 3asBJIeHHUs, *Kajlo0bl. PeuieHue o
CHATHUM C KOHTPOJISI NpUHUMaeT 3aBeayroiui JJOVY.

9. Opranu3anus 1eJ10Nnpou3BoACTBA

9.1 OTBETCTBEHHOCTD 32 OPTaHU3ALMIO U COCTOSIHUE 1eJIONPOU3BOACTBA 10 TUCbMaM U
YCTHBIM OOpalleHUsIM IpakJiaH Bo3naraeTcs Ha 3aBenytouiero JJOVY.

9.2. 3aBenyrommit JIOY opranusyeTt BefeHUE )KypHaIa perUCTpal|u M0 00palleHHUsIM
rpaXKJaH.

9.3. 3aBenyromuii IOV ocyuiecTBiseT XpaHeHWE U UCIIOJIB30BaHKE B CIIPABOYHBIX U UHBIX
LeJIsIX NPeAJIOKeHUH, 3asiBICHUM U jKallo0 rpak/aaH.

9.4. OTBETCTBEHHOCTh 3@ COXPAHHOCTH JIOKYMEHTOB I10 00pallleHUsIM IpaKJaH Bo3Jlaraercs
Ha 3aBeayouero JJOVY.

9.5. YcraHaBiuBaeTCs CpOK XpaHEHUs TPEAI0KESHUH, 3asBIeHUM, *Kano0 rpaxiaH U
JOKYMEHTOB, CBSI3aHHBIX C UX paCCMOTPEHHEM U pa3pelleHueM — S5 jieT. B HeoOXo1uMbIX
Clly4asix 3KCIepTHOW KOMUCCHEH MOKeT ObITh MPUHSTO pellieHre 00 YBEeJIMUeHUH CPOKa
XPaHEHMsI UJIM O MTOCTOSIHHOM XpaHEeHUH HanOoJiee LIeHHbIX NMPeOKEeHUN Irpak/iaH.

9.6. Ilo ncreyeHnH yCTaHOBJICHHBIX CPOKOB XPaHEHUSI JOKYMEHTBI 110 MPEAT0KESHUSIM,
3as1BJCHMSIM U KaslobaM rpakKJaH MoAJIekKaT YHUITOKEHHIO B COOTBETCTBHUH C
yTBepxkAeHHbIM DenepanbHoil apxuBHOU ciyx)060i Poccun 06.10.2000 r. [Tepeunem
TUIIOBBIX YIIPABJIEHYECKUX JOKYMEHTOB, 00pa3yIoIIUXCs B 1eITeIbHOCTH OpraHu3aluu, C
yKazaHHeM CPOKOB XpaHEHHS.

9.7. XpaHeHue Jei y UCTIOJHUTEJIeH 3arpelaeTcs.

9.8. O0palleHus rpaxkJiaH MOTYT HaIllpaBIIsThCS B apXUB 0€3 paCCMOTPEHMUS, €CITU B HUX
coJiepXKaTcs pacCyXAeHUs 110 U3BECTHBIM NpodJieMaM WK NOJHUMAIOTCS yKe peLIeHHbIe
BOIIPOCHI, HE TpeOyroLIKe JOMOJHUTENBHOIO PACCMOTPEHMS, a TAK)Ke OeCCMbIC/IEHHbIE 10
COJIepXKaHMUIO.

9.9. Pelienue o ciucaHuM yKa3aHHbIX oOpallieHui npuHuMaet 3aBeayromui JJOVY.




